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What is WikipediaWhat is Wikipedia

WebWeb--basedbased
Free content encyclopediaFree content encyclopedia
Covers existing knowledgeCovers existing knowledge
Written by volunteersWritten by volunteers
684,000,000 visitors in 2008684,000,000 visitors in 2008



What About the Articles?What About the Articles?

Who can add or edit informationWho can add or edit information
What are the requirements to add What are the requirements to add 
informationinformation
What isnWhat isn’’t allowedt allowed
Who monitors the articlesWho monitors the articles



ProsPros

A lot of people use Wikipedia as a A lot of people use Wikipedia as a 
source for informationsource for information
Improves access to government Improves access to government 
informationinformation
We are already in WikipediaWe are already in Wikipedia



ConsCons

Articles can change at any timeArticles can change at any time
Not always reliableNot always reliable
TimeTime--consumingconsuming



What to Else to ConsiderWhat to Else to Consider

GovernanceGovernance
–– Who editsWho edits
–– Who reviewsWho reviews

Time managementTime management
–– Choose the appropriate articles to editChoose the appropriate articles to edit
–– How often should an article be checkedHow often should an article be checked



Guidelines and PoliciesGuidelines and Policies

Policies vs. GuidelinesPolicies vs. Guidelines
–– Policies are considered standardsPolicies are considered standards
–– Guidelines are advisory in natureGuidelines are advisory in nature

Respect WikipediaRespect Wikipedia’’s policies  s policies  
–– Neutral point of view Neutral point of view 
–– Conflict of interestConflict of interest























Helpful LinksHelpful Links
Wikipedia Editing Policies, Guidelines & ProcessesWikipedia Editing Policies, Guidelines & Processes

–– Policies: Policies: 
http://http://en.wikipedia.org/wiki/Wikipedia:List_of_policiesen.wikipedia.org/wiki/Wikipedia:List_of_policies

–– Guidelines: Guidelines: 
http://http://en.wikipedia.org/wiki/Wikipedia:List_of_guidelinesen.wikipedia.org/wiki/Wikipedia:List_of_guidelines

Wikipedia Conflict of Interest Guideline Wikipedia Conflict of Interest Guideline 
http://http://en.wikipedia.org/wiki/Wikipedia:Conflict_of_interesten.wikipedia.org/wiki/Wikipedia:Conflict_of_interest

–– Processes: Processes: 
http://http://en.wikipedia.org/wiki/Wikipedia:Processesen.wikipedia.org/wiki/Wikipedia:Processes

http://en.wikipedia.org/wiki/Wikipedia:List_of_policies
http://en.wikipedia.org/wiki/Wikipedia:List_of_guidelines
http://en.wikipedia.org/wiki/Wikipedia:Conflict_of_interest
http://en.wikipedia.org/wiki/Wikipedia:Processes


More Helpful LinksMore Helpful Links

How to Edit a Page: How to Edit a Page: 
http://en.wikipedia.org/wiki/Wikipedia:How_to_edit_a_pagehttp://en.wikipedia.org/wiki/Wikipedia:How_to_edit_a_page

Manual of Style: Manual of Style: 
http://en.wikipedia.org/wiki/Wikipedia:Manual_of_Stylehttp://en.wikipedia.org/wiki/Wikipedia:Manual_of_Style

Avoid Common Mistakes: Avoid Common Mistakes: 
http://en.wikipedia.org/wiki/Wikipedia:Avoiding_common_mistakeshttp://en.wikipedia.org/wiki/Wikipedia:Avoiding_common_mistakes

What Wikipedia is not: What Wikipedia is not: 
http://http://en.wikipedia.org/wiki/Wikipedia:What_Wikipedia_is_noten.wikipedia.org/wiki/Wikipedia:What_Wikipedia_is_not

http://en.wikipedia.org/wiki/Wikipedia:How_to_edit_a_page
http://en.wikipedia.org/wiki/Wikipedia:Manual_of_Style
http://en.wikipedia.org/wiki/Wikipedia:Avoiding_common_mistakes
http://en.wikipedia.org/wiki/Wikipedia:What_Wikipedia_is_not


Even More Helpful LinksEven More Helpful Links
Special Pages: Special Pages: 
http://http://en.wikipedia.org/wiki/Special:SpecialPagesen.wikipedia.org/wiki/Special:SpecialPages

–– One special page that I find useful is:One special page that I find useful is:
Link Search (to find out who in Wikipedia is linking to Link Search (to find out who in Wikipedia is linking to 
your agencyyour agency’’s website) s website) 
http://en.wikipedia.org/wiki/Special:Linksearchhttp://en.wikipedia.org/wiki/Special:Linksearch

Wikipedia Tools: Wikipedia Tools: 
http://en.wikipedia.org/wiki/Wikipedia_toolshttp://en.wikipedia.org/wiki/Wikipedia_tools

WikipediaWikipedia’’s Missing Manual: s Missing Manual: 
http://http://en.wikipedia.org/wiki/Help:Wikipedia:_The_Missing_Manualen.wikipedia.org/wiki/Help:Wikipedia:_The_Missing_Manual

http://en.wikipedia.org/wiki/Special:SpecialPages
http://en.wikipedia.org/wiki/Special:Linksearch
http://en.wikipedia.org/wiki/Wikipedia_tools
http://en.wikipedia.org/wiki/Help:Wikipedia:_The_Missing_Manual


If You Want to Know MoreIf You Want to Know More
Pew Internet and the American Life ProjectPew Internet and the American Life Project
–– Wikipedia Users: Wikipedia Users: 

http://www.pewinternet.org/Reports/2007/Wikipediahttp://www.pewinternet.org/Reports/2007/Wikipedia--users.aspxusers.aspx

If you are interested in the Social Media If you are interested in the Social Media 
SubcouncilSubcouncil of the Federal Web Managersof the Federal Web Managers’’ Council, Council, 
go to their wiki: go to their wiki: http://govsocmed.pbworks.com/FrontPagehttp://govsocmed.pbworks.com/FrontPage

If you are interested in the Wikipedia draft, you If you are interested in the Wikipedia draft, you 
can see it here: can see it here: http://govsocmed.pbworks.com/Drafthttp://govsocmed.pbworks.com/Draft--
Guidelines%3AGuidelines%3A--EditingEditing--WikipediaWikipedia

http://www.pewinternet.org/Reports/2007/Wikipedia-users.aspx
http://govsocmed.pbworks.com/FrontPage
http://govsocmed.pbworks.com/Draft-Guidelines%3A-Editing-Wikipedia
http://govsocmed.pbworks.com/Draft-Guidelines%3A-Editing-Wikipedia


Thank You!Thank You!

Questions? Comments?Questions? Comments?

Contact information:

Kris Ogilvie

kogilvie@library.ca.gov

916.651.6800

mailto:kogilvie@library.ca.gov
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